The Christmas Maltings and Clements Practice

Patient Group Survey Results February 2013 — Appendix llI
Our PRG chose “Type and Duration of Appointments” for the 2012/13 patient survey

The aim was to inform patients about the wide range of services offered by the practice and the different types of
appointments available.

You asked us to provide more information for patients, and we responded by:
¢ Providing information sheets in all waiting areas
e Displaying posters in the surgeries

e Adding information pages on TV screens in waiting areas

We wanted to measure the success of the campaign and asked patients to complete questionnaires. We received
250 completed questionnaires. Here are the results:
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