
The Christmas Maltings and Clements Practice – Patient Surveys On Appointment System 

Survey March 1st to March 15th – number of replies 328 

 

 

 

 

YES I AM: 
69% 

NO I'M NOT: 
31% 

Q1: ARE YOU HAPPY WITH THE DATE OF 
YOUR APPOINTMENT? (328 PATIENTS) 

YES I AM 
84% 

NO I'M NOT 
16% 

Q2: ARE YOU HAPPY WITH THE TIME OF 
YOUR BOOKED APPOINTMENT? (328 

PATIENTS) 

PERCENTAGE OF 
PATIENTS 

COMPLETELY 
SATISFIED: 

67% 

REMAINING 
PATIENTS: 

33% 

HOW MANY PATIENTS ANSWERED 'YES' TO 
BOTH QUESTIONS? (328 PATIENTS) 

COMPLETELY 
DISSATISFIED  

13% 

TOTAL PATIENTS 
IN SURVEY 

87% 

HOW MANY PATIENTS ANSWERED 'NO' TO 
BOTH QUESTIONS? (328 PATIENTS) 



Survey March 16 to March 25th – number of replies 235 

 

 

 

 

YES I AM: 
91% 

NO I'M NOT: 
9% 

Q1: ARE YOU HAPPY WITH THE DATE OF YOUR 
BOOKED APPOINTMENT? 

YES I AM: 
91% 

NO I'M NOT: 
9% 

Q2: ARE YOU HAPPY WITH THE TIME OF YOUR 
BOOKED APPOINTMENT? 

PERCENTAGE OF 
PATIENTS 

COMPLETELY 
SATISFIED: 

88% 

REMAINING 
PATIENTS: 

12% 

HOW MANY PATIENTS ANSWERED 'YES' TO BOTH 
QUESTIONS? 

COMPLETELY 
DISSATISFIED: 

6% 

TOTAL PATIENTS IN 
SURVEY: 

94% 

HOW MANY PATIENTS ANSWERED "NO" TO BOTH 
QUESTIONS? 


