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Q1 - Are you completing this questionnaire for: 
Total = 448  
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Q2 - Which of the following best describes the reason you visited 
your doctor today? 

 Total = 455 
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Q3 - How important to your health and wellbeing was your visit to the 
doctor today? 
Scale = 1 to 5 

Total = 520 
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Q4a - How good was your doctor at being polite?  
Total = 510 
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Q4b - how good was your doctor at making you feel at ease? Total = 
433 
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Q4c - How good was your doctor at listening to you? 
Toyal = 501   
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Q4e - How good was your doctor at explaining your condition? Total 
= 504 
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Q4f - How good was your doctor at explaining your condition and 
treatment? 
Total = 435 
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Q4d - How good was your doctor at assessing your medical 
condition?  
Total = 507 
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Q4g - How good was your doctor at arranging treatment for you? 
Total = 518 
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Q5a - The doctor will keep information about me confidential? Total = 
498 
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Q5b - This doctor is honest and trustworthy? 
Total = 496 
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Q6 - I am confident about this doctor's ability to provide care for me? 
Total = 419 
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Q7 - I would be completely happy to see this doctor again?  
Total = 427 
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Q8 - Was this visit with your 'usual' doctor? 
Total = 428 
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Q10 - Are you? 
Total = 500 
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Q11 - your age? 
Total = 428 
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What is your ethnic group? 
Total = 437 


