Q1 - Are you completing this questionnaire for:
Total = 448

450 408
400
350
300
250
200 -
150
100
50 1 24 7 9
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yourself your child your spouse or partner another relative or friend

Q2 - Which of the following best describes the reason you visited
your doctor today?

Total = 455
300
250 | 240
200 A
150 A
100 A 75
50 47 47 30
1 16
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To ask for because of an For treatment because ofa  for a routine other
advice ongoing incl prescription one-off problem check
problem
Q3 - How important to your health and wellbeing was your visit to the
doctor today?
Scale=1to5
Total =520
250 A
200 -
150 - 124
100 A 69
50 A 24 23
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1 on scale 2 on scale 3 on scale 4 on scale 5 on scale




500
450
400
350
300
250
200
150
100

50

Q4a - How good was your doctor at being polite?
Total =510

438

55

1 N 0

poor less than satisfactory good very good does not apply
satisfactory

400
350
300
250
200
150
100

50

Q4b - how good was your doctor at making you feel at ease? Total =
433

358

56
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poor less than satisfactory good very good does not apply
satisfactory

450
400
350
300
250
200
150
100

50

Q4c - How good was your doctor at listening to you?
Toyal =501

427

56
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poor less than satisfactory good very good does not apply
satisfactory




Q4d - How good was your doctor at assessing your medical

condition?
Total = 507
450 4071
400
350
300
250
200
150
100 76
50 1 4 16 9
0 L 1 ‘
poor less than satisfactory good very good does not apply
satisfactory
Q4e - How good was your doctor at explaining your condition? Total
=504
400 350
350
300
250
200
150
75
102 49
5 11 16 ,—|
0 > ! . L 1 ‘
poor less than satisfactory good very good does not apply
satisfactory
Q4f - How good was your doctor at explaining your condition and
treatment?
Total =435
400 344
350
300
250
200
150
100 53
50 17 ,—| 17
0 1 3 —/ ‘ —/
poor less than satisfactory good very good does not apply

satisfactory




450
400
350
300
250
200
150
100

50

Q49 - How good was your doctor at arranging treatment for you?
Total =518

393

2 42

16
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poor less than satisfactory good very good does not apply
satisfactory

350
300
250
200
150
100

50

Qb5a - The doctor will keep information about me confidential? Total =
21

498
324
139
l 6
/™ ‘ ‘

6 2

strongly disgaree neutral agree strongly agree does not apply
disagree

400
350
300
250
200
150
100

50

Q5b - This doctor is honest and trustworthy?
Total = 496

339
126
| — :

strongly disgaree neutral agree strongly agree does not apply
disagree




Q6 - | am confident about this doctor's ability to provide care for me?
Total = 419

450 43+

400 -
350 -
300 -
250 A
200 -
150 -
100 -
50 -

yes no

Q7 -1 would be completely happy to see this doctor again?
Total = 427

450

400 -
350 -
300 -
250 -
200 -
150 A
100 -
50 -

yes no

Q8 - Was this visit with your 'usual' doctor?
Total = 428

300

262

250 A

200 -

150 -

100 -

50 -

no




350
300
250
200
150
100

50

Q10 - Are you?
Total =500

179

oZ1

Male Female

180
160
140
120
100
80
60
40
20

Q11 - your age?
Total = 428

18

under 15

130

90

23

15-20 21-40 40 - 60

61 or over

450
400
350
300
250
200
150
100

50

425

What is your ethnic group?
Total = 437

white

5 8

1

mixed asian or black or asian or asian british
black british

other ethnic group




